Adepto Telecom

www.adeptotele.com
Device to phone service

You can now also call anywhere you like using your SIP phone/hardware. Adepto Telecom can now offer services using the latest IP devices, such as the Cisco ATA. These low cost devices connect directly to your broadband internet connection and remove the need to make calls using your PC. Cisco ATA helps to convert your ordinary analog phones into SIP phones. This device is great for call shops, internet cafes, business or even home use. Customer can also benefit from free calls using these devices!

Adepto Telecom supports the SIP protocol, so nearly all SIP devices will work with Adepto Telecom. 

We no longer support H323 devices.

The settings for most SIP devices will include these 3 common fields:
Username - this will be your Adepto Telecom username.
Password - enter your Adepto Telecom password
SIP proxy - enter 77.72.173.198
Generic SIP settings for IP device connectivity.

Sip Proxy: 77.72.173.198
Sip port: 5060
RTP port: 5004
Login/Username: your username
Password: your password
AuthID: your username
Use AuthID: yes
Codecs: we support all codecs
You can put 77.72.173.198 for outbound proxy or/and DNS as well (if required). 

Save your settings and in many cases, your device will now be connected to us (note: your DNS settings must be valid to find our SIP proxy)
You can see example settings for many commonly used devices on the net (such as Cisco ATA, Sipura, Grandstream etc). If you require help with configuration of any device please contact us.
Q. I get a fast busy tone on every number I call. Why?
A. As with any other international call, you need to dial 00 (or 011 in some countries) before international numbers. For example, to call a number in London, UK, you would dial: 00442072346710
       

PAGE  

