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How does Adepto Telecom’s Device2Phone business and individual suit work?

Adepto Telecom works just like a traditional phone service, except phone calls are made through your broadband connection and not over a traditional phone line. You make phone calls just as you normally would, just pick up your existing touch tone phone, dial any landline or mobile number globally and speak to friends as you usually do - from your home phone to their home phone or mobile!

You do need broadband for Adepto Telecom to work. But - and this is the great thing - your computer doesn't even need to be switched on. Better still, the people you call don't need either Adepto Telecom, or even broadband. You simply call them directly on their landline or mobile. It's that simple. 

Adepto Telecom enables you to make unlimited calls either to the UK and/or abroad, all for very low-cost per minute price. We are so confident in our rates that if you find cheaper rates elsewhere we give 20 USD free call credit. 

All our call plans come with innovative call features as standard - in fact over 20 in total at no extra charge. 

--------------------------------------------------------------------------------

When you sign up to Adepto Telecom, you are set-up with a new Adepto Telecom telephone number. Adepto Telecom enables you to pick a local dialing code of your choice regardless of your actual location. This is particularly useful for businesses or anyone who wants to appear local to customers and friends or family but are in fact elsewhere within the country or even in another country! Likewise, people calling you will only pay a local call rate even if you receive a call when you're outside of your chosen dialing code area!

When you sign up to Adepto Telecom online, your phone number will be confirmed with you via e-mail.

--------------------------------------------------------------------------------

When you sign up, you'll need VOIP product such as modem or router. This product will connect your existing touch tone phone to your existing broadband connection. You can use a SIP phone or ATA analogue to convert your standard phone into a SIP phone.

Frequently Asked Questions (FAQs)
What is Adepto Telecom?

Adepto Telecom is a low cost broadband phone company, offering unlimited calls within the UK and around the world, all for very low rates. 

How does Adepto Telecom work? 

Adepto Telecom phone calls are made over your existing broadband connection and not through your regular phone line (or network) like most traditional phone companies such as BT and Virgin. 

Adepto Telecom uses a technology called VoIP, (which means Voice over Internet Protocol). It's also referred to as Voice over Broadband, Internet Phone, Internet Telephony, Broadband Telephony, Broadband Phone and even Digital Phone Service. However don't worry if you don't understand the technology involved, all you need to know is that it works and it's really easy to set up. 

What do I speak into?

Adepto Telecom works like a regular phone service; you speak into your existing touch tone phone and make calls to other landline and mobile numbers anywhere around the world.

Do I get a new telephone number when I join Adepto Telecom?

Yes, Adepto Telecom can provide you with a new telephone number.

Can I select the dialing code of my choice when I switch to Adepto Telecom?

Yes, Adepto Telecom allows you to select the dialing code of your choice regardless of which area code you actually live in. This way you can appear to be local when you make & receive calls even if your not.

Can I keep my existing telephone number?

Unfortunately no. However you can still receive calls on your number 
Does Adepto Telecom sell broadband services?

No, but you do need either a cable or ADSL broadband connection to make phone calls using Adepto Telecom
Does everyone I call need to be connected to a broadband connection?

No, only you as Adepto Telecom customer need a broadband connection to make calls (to receive calls you can use your existing standard phone line or mobile. You can make calls to any landline and mobile in the world.

Does everyone I call need to be signed up with Adepto Telecom also?

No, it does not matter whether the person you are calling is Adepto Telecom user or not. If you do call someone who is also signed up to Adepto Telecom, your calls to them are always free regardless of your actual geographical locations.

Do I have to change my existing broadband or ISP provider?

No. Adepto Telecom works over any broadband connection, whether Cable or ADSL broadband.

Does my computer need to be switched on to make or receive phone calls?

No. Your touch tone phone plugs into your analogue which connects with your existing broadband router or modem. Then you're ready to make calls regardless of whether your PC is switched on or not.

Can I use my computer when I talk on the phone?

Yes. You can surf the internet and make or receive calls with Adepto Telecom at the same time.

What do I need to use Adepto Telecom?

Broadband connection 

Touch tone phone 

SIP phone or ATA like analogue
What are the sign up costs?

Registration and technical support – free
SIP phone – 50 USD

If no SIP phone ATA analogue to convert your standard phone into SIP phone – 50 USD

Call costs – please check our individual rates for each country online, at www.adeptotele.com  

That is all (  
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